


“WE WILL NOT REST UNTIL WE 
MAKE CHICAGO THE SAFEST 
BIG CITY IN AMERICA. BUT WE 
CANNOT DO THIS WORK ALONE.” 

– Chicago Mayor Lori E. Lightfoot 



7 WAYS FIRSTNET CAN MODERNIZE RESPONSE 
TO HELP BUILD A SAFER CHICAGO 

1. TRUST & 
TRANSPARENCY

2. COMMUNITY 
ENGAGEMENT

3. HEALTH 
& WELLNESS

4. UNIFIED 
COMMUNICATIONS

Take proven steps to restore trust 
between the CPD and Community

Engaging neighborhoods—block by 
block—with an advanced platform & 

solutions that reward two-way 
communication

Protect those who protect us—with 
access to resources & applications that 
improve mental and physical wellbeing 

among first responders

Use the revolutionary FirstNet 
dedicated broadband network and app 
ecosystem to improve outcomes and 

increase situational awareness among 
first responders

5. MODERNIZED 
RESPONSE

Let near-real time information 
accelerate communication and 

response across Chicago

6. POWERFUL 
PARTNERSHIPS
Empower partnerships across all 
Chicago Agencies, community 

organizations and private companies 

7. EFFICIENCY & 
SAVINGS (VALUE)
Reduce rate-plan costs up to 31%* 

on a faster, more secure future-ready 
network with greater capabilities



“The first step to building trust between officers and the communities 
they serve is by ensuring accountability and transparency.”
—David Brown, Chicago Police Superintendent

RESTORE TRUST BETWEEN 
CPD AND THE COMMUNITY.

FirstNet’s solutions and app ecosystem will establish open 
communication and greater levels of shared information between 
Chicago agencies and communities. 



ENGAGING NEIGHBORHOODS —
ONE BLOCK AT A TIME.
Estimates show that with every 10 additional organizations 
focusing on crime and community life in a city leads to a

9%
reduction in the 

murder rate*

6%
reduction in the 
violent crime*

4%
reduction in 

property crime*

Source: Community and the Crime Decline: The Causal Effect of Local Nonprofits on Violent Crime



“Chicago police officers expose themselves to significant danger, 
high stress and a wide spectrum of human tragedy on a daily basis. 
We recognize that psychological and emotional wellness are critical 
to officers’ health, relationships, job performance and safety.”
—Dr. Robert Sobo, Director, Professional Counselling Division,   

Chicago Police Department

PROTECT THOSE WHO PROTECT US.

FirstNet offers unprecedented access to confidential resources and 
applications that improve mental and physical wellbeing through 
wellness, training and use-of-force initiatives.



Enhance Wellness and Save $4,000*
Implementing a proven health and wellness program for officers, 
agencies can save up to $4,000 per officer from absenteeism, 
worker’s compensation, sick days and early retirement.

PROTECT THOSE WHO PROTECT US.

FirstNet offers unprecedented access to confidential resources and 
applications that improve mental and physical wellbeing through 
wellness, training and use-of-force initiatives.

*https://www.policeforum.org/assets/SanDiegoOSW.pdf

https://www.policeforum.org/assets/SanDiegoOSW.pdf


“10,000 lives could be saved every year by reducing 9-1-1 
response times by just one minute.”

GREATER SAFETY STARTS WITH 
GREATER INTEROPERABILITY.

FirstNet’s network and ecosystem with Next Generation 9-1-1 
technology will improve outcomes by increasing situational awareness, 
accelerating response and protecting our first responders. 

Source: https://www.wsj.com/articles/911-response-times-are-getting-faster-thanks-to-data-integration-11560468747
Wall Street Journal 6.13.19



“FirstNet isn’t just any network—it’s public safety’s 
communications highway.”
—Jason Porter, FirstNet Senior Vice President

INTEGRATE SOLUTIONS THAT 
ACCELERATE COMMUNICATION 
BETWEEN PUBLIC SAFETY AGENCIES.



“Together, I believe that we can achieve real community health 
and safety that affords everyone the opportunity to thrive.”
—Lori Lightfoot, Chicago Mayor

CREATE AND LEVERAGE POWERFUL 
PARTNERSHIPS ACROSS ALL 
CHICAGO AGENCIES.



31%
COST SAVINGS 
WITH REDUCED 

RATE-PLAN*

*Frost & Sullivan 2019 Report

25%
FASTER THAN 

ANY COMMERCIAL 
NETWORK*



“FirstNet is helping us improve vital communications on our 
installations, depots and arsenals.”
—Col. Kevin Comfort, U.S. Army Command Provost Marshal

NOW SUPPORTING PUBLIC SAFETY 
PERSONNEL ON 72 ARMY 
INSTALLATIONS NATIONWIDE.



FIRSTNET GETS IT DONE.
CAPABILITY CURRENT PROVIDER 

Offers a platform and ecosystem to build greater community engagement

Delivers apps and confidential solutions that improve the 
health and wellness of officers
Lowers CPD costs by 31% on rate plans with value-added extras included 
(saving up to $XXXX over a five-year period)

Network with priority and preemption for first responders 

Improves trust and transparency between police and the city of Chicago

Improves situational awareness 

Enables powerful city partnerships 

Accelerates response 

Integrates with modernized Next-generation 9-1-1 tools and technology



FIRSTNET, BUILT WITH AT&T, IS READY TO 
HELP CLOSE CHICAGO’S “SAFETY GAP”.




