Discover the

Power of Now
AT&T Field Solutions

Make an immediate impact with the most
integrated field service toolsin business.




Welcome to the now economy

* Today’s businessesin everyindustry demand information, connectivity and responses—Now.

* Millions of mobile workforces need a single solutionthat integrates front and back offices, tracks
vehicles and assets and connects instantly with field personnel.

e AT&T Field Solutions drives businesses forward with the power of now.

AT&T Enhanced Push-to-Talk AT&T Fleet Management AT&T Workforce Management
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Now: AT&T Field Solutions integrates across your business.

* Empower success with a seamless competitive advantage

* Achievereal-world business goalsin near real-time.

AT&T Enhanced Push-To-Talk (EPTT) offers a clear way to communicate—instantly

Integrated Dispatch gives a near real-time view of field workers

Fleet Management helps organizations track and monitor vehicles and drivers

Workforce Management allows back-offices new visibility of field workers to make faster, better-informed decisions
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AT&T Enhanced Push-to-Talk

Taking field communication
to the next level

* EPTT communicates clearly—and
instantly.

* Instant one-to-one and one-to-many
communication drives productivity.

* Advanced features—including new
Integrated Dispatch--offer a unified near
real-time view of field workers.



AT&T Fleet Management

Track and monitor vehicles
and drivers

* Help companies get the most out of
fleet assets.

* Allow managers to distribute more work
among fewer resources.

* Reduce business costs and identify new
profit opportunities.

e Simplify regulatory compliance.

* Improve operations efficiency.



AT&T Workforce Management

Help managers make faster,
better-informed decision

Businesses can manage employees on
the go like never before.

Ready-to-use modules for over 15
industries.

Improve workforce data, reduce labor
costs and time spent on workforce
management.



Now: Construction

Companies can boost productivity and
profits

* Connect and communicate across multiple
job sites and offices instantly

* Coordinate and dispatch crews as needed
* Track and route important deliveries

* Monitor operations and supply inventories

Real-world results:

* Reduce overtime

* Eliminate excess supplies
* Achieve peak efficiency

* Lower costs



Now: Transportation

Companies can drive down expenses

* Instant communications with drivers
* GPS monitoring for greater route efficiency

¢ Mobile forms collect and share information
electronically

Real-world results:

* Reduce fuel costs

* Improve productivity

e Enhance customer satisfaction

* Simplifyregulatory compliance



Now: Achieve measurable results with AT&T Field Solutions

* Accordingto recent field studies from leading analysts, companies who implement mobile field
solutions experience up to:

18% | 19% | 42%

Profitability” Productivity™ Customer Retention®

*Source: Aberdeen Group, “Get Smart: Business Intelligence and Analytics for Service Organizations”

**Source: Aberdeen Group, Field Service 2012 Mobile Tools for the Right Technician, July 2012
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Accounting
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The Integrated Business

Management

‘ acr ; :
|mproved visibility and control 0ss all business functions

Satisfied,
well-informed
repeat customers

Field personnel Customer service

Bet AN
terc . '\ta‘o\ \
OMmMmunication and task automation improves productivity and prof

© 2016 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo and other marks are trademarks of AT&T Intellectual Property.

Operations

10



With AT&T Field Solutions your business is...
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smarter faster integrated efficient

© 2016 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo and other marks are trademarks of AT&T Intellectual Property.

11



1/15/16

Unleash the power of now with

© 2016 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo and other marks are trademarks of AT&T Intellectual Property.

12



1/15/16

© 2016 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo and other marks are trademarks of AT&T Intellectual Property.

13



