
AT&T ESINET ™ SERVICE

With its strong overall 

performance, AT&T has achieved a 

leadership position in the NG9-1-1 

with a market share of 30.8%.

Frost & Sullivan April 2020

AT&T ESINET ™ SERVICE COVERAGE MAP

• Total 300 PSAPs in live production

• NENA i3/GIS routing used in 100 PSAPs

PSAP MARKET SHARE*

1,119
51.3M

573

Population

PSAPs

NENA i3

* Either in live production or active deployment

PROVEN SERVICE AVAILABILITY INTEROPERABILITY LEADERSHIP METRICS*

SUPPORT OF CALL HANDLING EQUIPMENT (CHE)

Nearly 20,000 
Hours of 

Operation
• Pre-built Six (6) Core National Solution

• In Production Since 2018

• Processing capacity > 2X US 911 busy 
hour call volume

99.999%
Service 

Availability

70%

OSPs

67%

SSP

90%

CPE

• Signed 
Interconnection 
Agreements Wireless 
and Wireline Tier 1 
Carriers

• Signed Interconnection 
Agreements

• Live in Production with 
3 NNI SSPs

• Fourth SSP Planned 
Production 2H20

• AT&T Lab Testing 
Completed 90%

• Intrado managed lab 
testing available
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